[Mpunoxenne Nel
E rA O H K JloroBopy 00 OKa3aHWUH YCIyT CBS3U

TAPU®HDbIU NJIAH «®enepanbHblit Oco6biii»

HencteyeT Ana aboHEHTOB, 3aK/IIOUYUBLLUNX AOrOBOP 06 OKa3aHUM yCnyr CBSA3U
Ha TeppuTOopun: ACTpaxaHCKon, MeH3eHCKoM, YNbsHOBCKOW, Bonrorpaackon, OpeHbyprckon obnacrei;
Pecnybnuk: BawkopTtoctaH, Kanmbikusa, Mopaosus, Mapuin 9n, TaTapctaH n Yysalickorn Pecnybnuvku

lMpepocraBnseTcs TONLKO PUANYECKUM NULAM U MHAUBUAYaSbHbLIM NMpeanpuHUMaTEeNaM, Ha 0Cob6bIX YCJ'IOBVIHX1

MoakntoueHue k cetn «Mera®oH>» ¢ peaepanbHbIM/FOPOACKUM HOMEPOM..........ccccorveuerrerinieeneesenneneesanes njata oTcyTcTByeTt
MuHMManbHbLIA aBaHCOBLIM NAATEX? NpU NoaKAOUYeHUU C peaepanbHbIM/rOPOACKMM HOMEPOM............ 200/700 py6.

Ab6oHeHTCKass nnaTta 3a oOKa3aHMe YCayr CBAi3M C wucnosb3oBaHuMeM cenepanbHOro/ropoackoro Homepa
(cnucbiBaeTcsa exxeAHEBHO PaBHbIMU AOJISIMU Ha NPOTAXKEHNMN BCEIrO MECALIA)........ocvvveereieriieens otcytcrByet/200 py6.
Mopor oTknoueHus? (ans K/INEHTOB c aBaHCOBOW/KpeAUTHOMN cucremomn
(0110 - ) 4 ) USSR URORTPURPPPRRPPI 0 py6./B COOTBETCTBUM C YCTAaHOBJ/IEHHbIM KPEeAUTHbIM JINMUTOM

Mpu NOAK/IIOYEHUN aKTUBUPYETCH NaKeT yCcnyr:
MecCTHble BbI30Bbl

D e OxuAaHue BbI30Ba

e MexayropoaHble n MexayHapoAHble Bbi30Bbl e YpaepxaHue Bbl30Ba

e BunaeosBoHku e 3anpeT BbI30BOB

¢ Oka3saHue ycnyr ces3u B cetn «Mera®oH» 3a npegenamm e KoHdepeHL-cBSA3b

JomawHero pernoHa* m Mosonxckoro dpunmnana* o TekcToBble coobueHnsa (SMS)

e HauuoHanbHbIN U MEXAYHAPOAHbIA POYMUHM* e USSD-cepsuc

e [locTyn K CNYTHWUKOBbIM CETSIM CBSI3U o [epepava dakcos u gaHHbIX (A0 28800 6uT/cek.)

¢ OnpepeneHve HoMepa e Mob6unbHbLIN NHTEPHET (NakeTHasa nepefaya AaHHbIX)

e KT0 3BOHWUN+; S 3BOHUN+° ¢ MynbTumeauniiHble coobweHns (MMS)

e [lepeappecauus Bbi30Ba e [lepcoHanbHbIN ryaok (TecTtoBbl nepuoa)**

e Mera®oH MNouta (J1érkaa Bepcus 6€3 aboHEHTCKOM niaThl) e AHTMOMpeaenuTenb HoMepa***
Mo enaHuto aboHeHTa akTuBMpyeTtcst CuctemMa JononHUTeNbHO NpeaoCcTaBNATCS
camoobcnyxmBaHua «KopnopaTusHbIi noptan»/«Cepsuc-rna» e VHdopMaUNOHHO-pasBneKaTesbHble YCayrm

e  AOMWHUCTPATUBHbIE YCIYTU

CoeanHeHnsa Ha TeppuTopum [loMalHEro permoHa
MomuHyTHaa TapudukKaums, coeAnHEHUs ANINTENbHOCTbIO MeHee 3 ceKyHA He Tapuduumpylotcs

HanMmeHOBaHMe HanpaBJ/IEHUS COEAVNHEHUS WU YCIIYTU CronmocTtb 1 MMH., py6.
Bce Bxoasilwume coeguHEHUS He Tapudmumpyrorca
C HoMepaMu aboHeHToB «Merad®oH» KoprnopaTnsHoi rpynnbl PKK’ 1,00
Ucxopgsiume coeaMHeHUss BHYTpu [loMallHero permoHa
C HoMepaMn aboHeHToB «Mera®oH>» [JoMalHEro perMoHa 2,00
C HoMepaMn abOHEHTOB APYIrMX onepaTtopoB MObWIbHOM CBA3M JloMallHero permoHa 2,50
C HoMepaMu aboHEHTOB ApYrMx onepaTopoB MeCTHOWM cBA3M [loMallHero permoHa 3,00
MNepepayva paHHbIX (80 28800 6uT/Ccek.), c HOMepamu aboHeHToB «Mera®oH» [JomaluHero
pervoHa, a Takxxe C HoMepaMm abOHEHTOB APYrux onepaTtopoB MECTHOW M MOBUBHOM CBSA3UN 1,47

JomMawHero pernoHa
UcxopsiLume mexxayropoaHbie U MexxayHapoaHble coeAnHeHus

C HoMepamu aboHeHTOB «Mera®oH» MoBOMKCKOro guanana 2,00
C HoMepamu aboHeHTOB «Mera®oH», 3a nckar4veHnem MoBOKCKOro punmnana

C HoMepamu aboHeHTOB onepaTopoB MObBMABHOM CBA3M Apyrux cyb6bekToB PP MoBOMKCKOrO 2,50
dunnana

C HoMepaMu aboHEeHTOB OnepaTopoB MECTHOW CBA3M ApYrux cybbekToB P® MoBOKCKOrO 3.00
dunmana !

C HoMepamu aboHeHTOB OnepaTopoB MECTHOM U MOBubHOW CBA3M Poccumn**** (3a npegenamm 5 00
MoBoxckoro dunmana) !
Mepepayva aaHHbIX (Ao 28800 6uT/CceK.), C HOMEpaMu ocTanbHbIX aboHeHTOB «Mera®oH» 1.47
MoBosxckoro duanana !

C Homepamu Pecnybnunkn Kpbim 1 r. CeBactonons 12,00
C HoMepaMu cTpaH CHIT, Mpy3nmn® 12,00
C Homepamu EBponbl 1 Typunm® 18,00
C HoMepaMu CeBepHoit AMepukn® 18,00
C Homepamu AecTpanun n OkeaHnn® 45,00
C Homepamu Azun® 50,00
C HOMepaMu oCTasibHbIX CTpaH® 60,00
C HOMepaMu CNyTHMKOBOW ceTu cBsA3N Typaiis 80,00
C HOMepaMu CNyTHMKOBOW ceTu cBsA3n MHmapcaT 270,00

Mepeaapecauyusn

MepeaapecoBaHHblE COeANHEHUS TapUBULNPYIOTCA MO CTOMMOCTM UCXOAALWMX COEANHEHNI C HOMEPOM, Ha KOTOPbLIN
yCTaHoBNeHa nepeagpecaums

BunaeosBoHkH®

Bxoasilume BUAEO3BOHKM He TapudUUMPYOTCS, NCXOASILLME BUAEO3BOHKM TapudUUMPYOTCS MO CTOMMOCTU UCXOASALLMX
ro/I0COBbIX COEANHEHWA C HOMEPOM, Ha KOTOPbI COBEPLUAETCS BUAEO3BOHOK

SMS un MMS-coo6wweHunsi, MO6UNIbHbIA MHTEpPHET

Bxoaswue SMS n MMS He Tapudumumupyrorcsa
Ucxopsawme SMS! Ha HoMepa aboHEHTOB MO6UIIbHBIX ONEPATOPOB Poccum****/npyrux crpaH, 1,00/3,00
py6./coobweHne ! !
Ucxoasawme MMS012 Ha HoMepa aboHeHTOB «Mera®oH»/Apyrnx MobWUIbHbIX ONEPaATOPOB
Poccumn**** /MobunbHbix onepatopoB ctpaH CHIM, A6xa3uun, 'py3sumn, tOxHoMn 4,00/4,00/10,00/20,00
OceTnn/MobunbHbIX ONepaTopoB OCTallbHbIX CTpaH, py6./coobuweHune
Mo6WnbHbIV MHTEpHET!! (Touku JocTyna anyapn, internet, wap), py6./1 Mb 5,00




CoeavHeHusn 3a npeaenamu [loMmawHero permoHa, Ha Tepputopum NMoBoO/MKCKOro dwanana
MoMuHyTHasA TapudpuKaumsa, COeaUHEHUA ANIUTENIbHOCTbIO MeHee 3 CeKyHA He TapuduumpyrorTcs

HanmeHoBaHue HanpaB/N€HUA COEANHEHUSA WK YCNYTH CtonMocCTb 1 MUH., py6.
Bce Bxoasume coeagnHeHns He Tapudmumpyrorca
C HoMepaMu aboHeHToB «Merad®oH» KoprnopaTnsHoi rpynnbl OKK” 1,00
Ucxopsiume coeaMHEHUA BHYTPU PErMoHa, B KOTOPOM HaxoauTcs aboHeHT
C HoMepaMn aboHeHToB «Mera®oH» permoHa, B KOTOPOM HaxoamnTcst aboHeHT 2,00
C HoMepaMu aboHEHTOB APYyruMx onepaTtoposB MOBUBHON CBA3U pernoHa, B KOTOPOM 250
HaxoaunTcs aboHeHT !
C HoMepaMu abOHEHTOB APYruMX OnepaTopoB MeCTHOM CBSI3M pernmoHa, B KOTOPOM HaxoAuTCs 3.00
aboHeHT !
Mepenayva aaHHbIX (Ao 28800 6uTt/cek.), c HoMepaMn aboHeHTOB «Mera®oH>» pervoHa, B
KOTOPOM HaxoauTcs aboHEHT, a TakXxe HoMepaMu aboHEeHTOB OnepaTopoB MECTHOW U 1,47
MO6UNBbHOW CBSI3N pErmoHa, B KOTOPOM HaXoAMTCs aboHeHT
Ucxopsilume MerxkayropoaHbie U1 MeXxayHapoaHble coegnHEHUs
C HoMepaMmu aboHeHTOB «Mera®oH» [OBO/IKCKOro gpunvana 2,00
C HoMmepaMn aboHeHTOB «Mera®oH>», 3a UCk4YeHneM MoBomKCKoro punmana
C HoMepaMu aboHeHTOB onepaTopoB MOBUNBHON CBA3M ApYyrux CybbekToB PO MoBoMXCKOro 2,50
dunnana
C HoMepaMu aboHEeHTOB OMNepaToOpOB MECTHOM CBA3M ApYrnx cybbekToB PO MoBosXKCKOro 300
dunnana !
C HoMepaMu aboHEHTOB OonepaTopoB MECTHOM U MOBMbHOWM CBSA3W Poccum**** (33 500
npegenamm MoBosxckoro duamana) !
Mepepayva aaHHbIxX (8o 28800 6uTt/cek.), ¢ HoMepamm aboHeHTOB «Mera®oH» MOBO/HKCKOro 1.47
dunnana !
C Homepamu Pecnybnukun Kpbim 1 r. CeBactonons 12,00
C HoMepamu cTpaH CHIT, Mpysnmn® 12,00
C HomepaMu EBponbl 1 Typunm® 18,00
C HoMepaMu CeBepHoit AMepukn® 18,00
C HoMepaMu ABCTpanumn n OkeaHumn® 45,00
C Homepamn Azund 50,00
C HOMepaMu oCTaNbHbIX CTpaH® 60,00
C HOMepaMu CNYTHMKOBOW ceTu CBA3N Typais 80,00
C HOMepaMu CNyTHMKOBOW ceTu cBA3n MHmapcaT 270,00
NMepeappecauuns

MNepeaapecoBaHHble COeAMHEHUS TapudUUUPYIOTCS MO CTOMMOCTU UCXOAALMX COeANHEHUI C HOMEPOM, Ha KOTOPbIN
yCTaHoOB/IeHa nepeagpecauus

Buaeo3BoHkK®

Bxoasime BUAEO3BOHKM He Tapu@UUMPYIOTCS, NCXOASLLME BUAEO3BOHKM Tapu@puUMPYOTCS MO CTOMMOCTU MCXOASALLMX
ros10CoBbIX COEANHEHNIN C HOMEPOM, Ha KOTOPbIN CoBEpLIAETCs BUAEO3BOHOK

SMS un MMS-coo6wweHunsi, MO6UNbHbIA MHTEpHeT

Bxoasuwune SMS n MMS He Tapuduumpyrorcsa
Ncxoasiwme SMS Ha HoMepa aboHEHTOB MOGWUSIbHbBIX OMepaTopoB Poccum™* ***/apyrux 1,00/3,00
cTpaH, py6./coobuieHune Y 4
Ncxopsiwmne MMS!012 Ha Homepa aboHeHTOB «Mera®oH»/Apyrx MO6MbHbLIX ONepaTopoB
Poccum**** /MmobunbHbix onepatopoB ctpaH CHIM, A6xa3uun, 'py3umn, KOxHoN 4,00/4,00/10,00/20,00
OceTun/MobuMAbHBIX ONepaToOpPoOB OCTajlbHbIX CTpaH, py6./cooblieHne
Mob6unbHbIM MHTEpHET!! (TOYKKM AocTyna anyapn, internet, wap), py6./1 Mb 5,00
CoeauHeHusn 3a npeaenamu tepputopum Mososmkckoro punmana, B cetn «Mera®oH>»
NMoMuHyTHasa Tapudmkauma, cCoOeAMHEHUA ANINTEIbHOCTbIO MeHee 3 CeKyH/A He TapupuumnpyroTcs
HavMeHoBaHMe HanpaB/ieHUs1 COeAUHEHUA WU YCIYIn CrouMocTb 3a 1 MUH., py6.
Bxoasauwme coegnHeHus 4
Ncxoaswme coegmHerns no Poccum* *** 5
Mcxoaauwme coeanHeHns ¢ Homepamun Pecny6nunku Kpbim mn r. CeBactonoss 35
Mcxoasawme coeanHeHms ¢ HoMepamu ctpad CHI u Mpysuun® 35
Ncxoasuwme coeamHeHmsa ¢ Homepamu ctpaH Esponbi® 55
Mcxoasiwme coeanHeHms C HoMepamm cTpaH KaHagbl u CLLAS 75
Ncxoasuwmne coeaMHEHMA C HOMEpPaMmM OCTallbHbIX cTpaH® 75
Mcxopsauwme coegnHeHNs C HOMepaMu CMyTHUKOBbLIX CETEN CBS3M 313

Buaeo3BoHKH®

Bxoasilme BUAEO3BOHKM He TapudULNPYOTCS, NCXOASALLME BUAEO3BOHKN TapndULMPYIOTCS MO CTOMMOCTU UCXOASILLNX
roJ1I0COBbIX COeAMHEHWUI C HOMEPOM, Ha KOTOPbIA COBEpPLUAETCS BUAEO3BOHOK

SMS n MMS-coo6LeHnss, MO6U/IbHbIN UHTEepHeT

Bxoasiwme SMS n MMS He Tapuduumpyrorca
Ncxoaswme SMSH Ha HoMepa aboHEHTOB MO6UIIbHLIX ONEpPaToOpoOB 1,0/3,0
Poccun****/npyrunx ctpaH, py6./coobweHne s
Ncxoaawme MMS%12 Ha HoMepa aboHeHTOB «Mera®oH»/Apyrnx MobUIbHbIX

onepaTtopoB Poccnn**** /MobunbHbix onepaTopoB cTpaH CHIM, Abxasuu, py3sun, 4/4/10/20
OxHoM OceTrm/MobMNbHBLIX ONepaTOpPOB OCTaslbHbIX CTpaH, py6./coobuieHne

Mo6unbHbIN MHTEepHeT!! (TOYKM AOCTyna anyapn, internet, wap), py6./1 Mb 5,31

UHdopmaumio 0 CTOMMOCTU YCNYr B HaLlMOHAJIbHOM POYMMHIE U B Noe3aKax No MUPY MOXHO y3HaTb Ha
cante www.megafon.ru, B LleHTpax 06cny>xmBaHua KopnopaTuBHbIX KJIMEHTOB, NO 6ecnjiaTHOMY
HoMepy 88005500555 uau B canoHax cBa3n «Mera®oH».



http://www.megafon.ru/

CoeanHeHUs C HOMEpaMy SKCTPEHHbIX ONepaTUBHbIX CNYXX6 U cepBUCHbIMKU HOMEpaMu

EAMHDbIY HOMEP Bbl30Ba 3KCTPEHHbIX cny»x6: 112 He Tapuduumpyrorca
CnpaBo4yHasn cny>k6a «Mera®oH>»:

+7 800 550 05 55 (kopnopaTuBHble abOHEeHTbI)

+7 800 333 05 00 (ocTanbHble aboHEHTbI)

DKCTpeHHble onepaTuBHbie cny»x6bi: 101; 102; 103; 104
CnpaBo4yHasn cny>k6a «Mera®oH>»:

0555, +7 927 111 05 55 (kopnopaTtuBHble abOHEHTbI)

He Tapudunumnpyrorcsa
Ha Tepputopuun P®

0500, +7 927 111 05 00 (ocTtanbHble aboHeHThI) He Tapuduumpyrorcs
EanHas kapTa onnarbl ycnyr cetn «Meracdon»: 0011, +7 927 111 00 11 Ha Tepputopum PO B
Cucrema camoob6cnyxxuBanusa «Cepsuc-rng»: 0505, +7 927 111 05 05 cetn «Mera®oH>»

ABTOMaTH4yeckni MHPopmMaTop cocTosHusa 6anaHca: 0501, +7 927 111 05 01
ABTOMaTUYECKMIN MHDOPMATOpP coCTosiHUS 6anaHca (SMS-3anpockl Ha Homep 000100)
EavHas kapTta onnatbl ycnyr cetu «MeradoH» (SMS-3anpockl Ha HoMep 1100)

CnpaBo4Hasi cny»6a «Mera®oH>» (permoHanbHble HOMepa):

AcTtpaxaHckasa ob6nacrtb: 8 (8512) 995 099; Pecnyb6nuka bawkoprocraH: 8 (347) 266 09 99;
Bonrorpaackas o6nactb: 8 (8442) 510 999; Pecny6nuka Kanmbikus: 8 (8472) 295 999;
Pecny6auka Moppaosus: 8 (8342) 302 999; OpeHbyprckana obnacrb: 8 (3532) 920 999;
MeH3eHckana o6nacTtb: 8 (8412) 399 999;

Camapckan obnacrb: 8 (846) 277 29 99, 8 (84635) 78 999, 8 (8482) 717 999;

CapartoBckasa obnacrtb: 8 (8452) 779 999, 8 (8453) 689 999, 8 (8453) 719 999;

Pecny6nuka TaTtapctaH um Pecny6nmka Mapuii 9n: 8 (8432) 494 999;

YnbaHoBcKasa obnacrtb: 8 (8422) 700 999, YyBawckaa Pecnybnauka: 8 (8352) 279 999

He Tapuduumpyrorca
Ha TeppuTopuMm
MoBo/mKbA B ceTn
«Mera®oH>»

He tapudmuynpyrorcs Bo Bcex cetax GSM, B ToM uncne B poymunre, USSD-3anpocbl Ha HOMepa:
e  *100# - cocTosiHMe banaHca;
e  *110# - akTmBauuna EANHON KapTbl onnatbl ycnyr cetn «Mera®oH»;
e *105# - USSD-untepdeinc Cnctembl camoobenyxmBanua «Cepsuc-rna»;
e *105*01# - yctaHoBka napons ans agocryna k Cncreme camoobcnyxusanus «Cepsuc-rua».

OCHOBHbI€ aAMUHUCTPAaTUBHbIE YCNYIU U cepBUCHI (MNOJIHbIA NepeyeHb - Ha caiTte volga.megafon.ru)
HaunmeHoBaHue CronmocTb, py6.

Jetanunsaumsa cyéta no e-mail (npegocraBnseTcs No MMCbMEHHOMY 3anpocy)
JobpoBonbHasa 6nokMpoBka HoMepa Ha cpok oT 30 aHen no 180 gHel (TONbKO MpU OTCYTCTBUM

3340/1KEHHOCTH)
M3meHeHne TapudHoro nnaHa® BxoauT B CTOMMOCTD
Jetanunsaumsa cyéta Ha 6yMakHOM/3N1EKTPOHHOM HocuTene (3a OAMH KaneHAapHbI Mecsl,) ycnyr cBfizm

OTnpaBka c4é€Ta Ha ByMaxHOM HocuTesne NoYTon (NpeaocTaBnseTcs No NMCbMEHHOMY 3anpocy)
3aMeHa aboHEHTCKOro HoMepa
3ameHa SIM-kapTbl

MepeodopmiieHne ogHOro aboHEHTCKOro HoMepa no A0orosopy 100
MNepeodopmieHune oT gecsastn n 6onee aboOHEHTCKMX HOMEPOB MO AOrOBOpY 1000
CHOCKM

* [flomaluHuii pernoH — obnactb uamn pecriybavka [10Bo/IKbs, Ha TEPPUTOPUN KOTOPOK abOHEHT 3aKk/1o4n 4oroBop 06 oKalaHuun
ycnyr cBsizn «Mera®oH». [10BOIKCKUI uanan (unam ycroBHoe HanMmeHoBaHme [oBO/IKbe) — BKAKHAET B cebsi CybbeKTbl PP:
AcTpaxaHckasi, Bonrorpaackas, OpeHb6yprckas, [leH3eHckasi, Camapckasi, CapaToBckas, YnbsHoBckass obnactu, Pecriybnvku:
bawikoptoctaH, Kanmbikus, Mapuvi 91, Mopaosus, TatapcraH, Yysaluckas Pecriybvka.

** Ycayra nogk/1to4aeTcs Ha TecToBbib nepmos B 14 AHert 6€3 B3uMaHnsi abOHEHTCKOM M/1aTbl 1 aBTOMATUYECKN OTK/IHOYAETCS M0
OKOHYaHnUn TeCTOBOIro nepuoaa.

*¥* Ycnyra cumTaercs rnoak/Io4YeHHoM aboHEHTOM, ec/iM B HacTporikax TenegoHa BblbpaH MyHKT «CKpbiTb Homep» (uaun
aHasiornyHbIi) nam aboHEeHT BOCIMO0/b30BasiCs COOTBETCTBYytoler USSD-kombuHaumen Ans rogknodeHus. CToMMocTb Yoyrun
coctasnseT 5 py6., B3uMaeTcss e4MHOBPEMEHHO PU UCXOASLUEM COEANHEHNN.

**** 33 ucknroyeHmem Pecriyb6amku Kpbim v r. CeBacTomnoss.

1 — [laHHbIA TapugHbIN 1aH MOXET ObiTb PEACTaBAEH TOJIbKO K/MEHTY, 006/a4atolleMy COBOKYMHOCTbIO CAEAYoLUMX
MPU3HAKOB: K/INEHT — OPUANYECKOE JINLO WU MHANBUAYA/IbHBIM NPEANnPUHUMATEb, UMEIOLMIA AOroBOpbl 06 OKazaHun yCayru
cBs3n «Mera®oH» ¢ aBymsi u 6onee punnanamm NMNAO «Mera®oH»; cpeaHeapnpMeTndecKkasi CyMMa eXeMeCsIYHbIX HaYnCIeHni
3a yaiyru cBsisu Bo Bcex ¢puananax NMAO «Mera®oH» y AaHHOMo KJAMeHTa cocTas/isieT He meHee 30000 pyb6nei. Hannume y
K/MEHTa rpU3HaKoB, [03BOSOWMX €My OOCIYXnNBATbCA Ha L[AaHHOM TapuHOM raHe, OMNpeAeasieTCcs WCKIYNUTE/IbHO
Onepatopom. Orniepatop BrpaBe Mo CBOEMY YCMOTPEHMIO MPEAOCTaBUTL AaHHbIA Tapu@HbIG naaH KIWEHTY, OTBEYaloLleMy He
BCEM r1epeynCcIeEHHbIM MPU3HaKaM.

2 — MUHUMAaSIbHBIN aBaHCOBbIN MAATEX — CyMMa, BHOCMMas AGOHEHTOM Mpy 3aK/odeHnn [JoroBopa v yuntbiBaemas Ha Jinyesom
cyéTe B KayecTBe rnpeaonaaTsl 3a yciyri.

3 - B cnyuyae, ecnm 6anaHc nvueBoro c4éra aboHeHTa AOCTUraeT 3HauyeHusi ropora OTK/toueHus, Oneparop UMEET rpaso
orpaHnymMBaTb MpefocTaBAeHne ycayr aboHEeHTy [0 MOMEHTa MoroJsiHeHUss aboOHEHTOM CBOEro JjnuyeBoro c4éra CcyMMod,
yBennymBarollesi 6anaHc mueBoro c4Yéta A0 BEINYMHbLI, MPEBbLILIANOLEH Mopor OTK/AYeHus. KpeauTtHas cuctema ornnaathbl
rpeaocTaBasieTcs K/ANEHTYy Mo peleHnto Onepatopa. [/isi pacCMOTPEHUS BO3MOXHOCTH PEAOCTAB/IEHNS] KPEAUTHONM CUCTEMbI
onaaThl, KJNMEHT AOJ/KEH npeaoctasnts Oriepatopy MUCbMEHHOE 3asiBJIEHME yCTaHOB/IEHHOro obpasua u BbiNUCKy 3 EanHOro
locyaapcrBeHHoro Peectpa fOpuandeckux Jiuy nan EamHoro MocyaapcrseHHoro Peectpa VIHAWBUAYa/bHbLIX NPEeANPUHUMATEsEN
AaBHOCTbIO Bblauyn He 6osiee ogHoro mecsaya. lpn KpeanTHou cucteme onsatbl abOHEHT MMEET Npaso 0/1b30BaTbCsl yCiayramm
Onepatopa B rpeaenax yCraHOB/IEHHOIO KPEAUTHOro anMuta. Ecam kameHT obciyxuBaeTcs 6osee Tpéx mecsues, TO pa3mep
KPEeAUTHOro JIMMUTa ONpEAEsISIETCS U3 pacyérta: cpeaHeapnpMeTndecKas CyMMa exeMecsYHbIX Hauync/ieHni Ha JIMLEeBOM CcYeTe
K/MEHTa Mo UToraM TPEeX [OCAEAHUX OTYETHbIX MECSLEB, YMHOXEHHasi Ha Ko3g@uumeHT 2,5. Ecin KaneHT ob6ciyxunBaercs
MeHee Tpéx MecsLeB, TO pa3Mep KPEAUTHOIO INMMNTE yCTaHaB/INBAETCH U3 pacyéra: Ko/m4yecTtBo aboOHEHTOB Ha JIMLIEBOM CYETe,
YMHOXXEeHHoe Ha 500 py6. u yMHOXeHHOe Ha Ko3gpguumneHt 2,5, HoO He 6onee 50000 py6. (B criyyae, ecin y OTAE/IbHbIX
abOHEHTOB K/neHTa abOHEeHTCKas njara COr/lacHoO Tapu@HOMY r/1aHy C yHYETOM [MOAK/IOYEHHbIX AOMOJIHUTEbHbLIX YCayr U
TapuHbIX onumii npesbiwaer 500 py6., TO pacyér rno 3tum aboHeHTaM BeAETCS MUCXO0ASl M3 (aKTUYeCKU yrnaaqynBaemMoi uMm



aboHeHTcKoM naatbl). OnepaTop BripaBe pPEKOMEHAOBATb KJINEHTY U/WnN 10 CBOEMY yCMOTPEHUIO YCTaHaBMBaTL OMTUMAasibHbli
pasmep KpeauTHOro JIMMUTa Ha JINLIEBOM CYETE KJ/INEHTA, 3@ WCK/IIOYEHMNEM C/ly4aeB, KOrAa K/INEHT B MUCbMEHHOM 3asiBJIEHUN
YCTaHOBMWIT OFrPaHNYEHNE HA yYBEIMHYEHNE KPEANTHOIO JINMUTA.

4 — PekoMeHAy€eMbIii OCTaTOK Ha MLEBOM c4eTe 6osiee 500 py6. (4719 KIIMEHTOB C aBaHCOBOM CUCTEMOW Or/1arthl).

5 - Ycnyra «Kto 3BOHMA+>» uHpOpmMUpyeT B SMS-co06LyeHUM O MPOryLIEHHbIX BbI30Bax M MO3BOJISET OCTaBuTb A5 Bac
rosiocosoe coobLyeHne, rioka Baiu annapat HaxoAnTCS BHE 30Hbl AEVCTBUS CETU, Ball HOMEP 3aHAT MM MO0 KaKUM-TO MpUYnHam
Bbl He moxeTe oTBeTuTh. CTOMMOCTL Ycayru «Krto 3BoHun+» cocrasnser 0,60 pyb6./cyT. A8 abOHEHTOB, C MNOAK/IHOYEHHOM
ycnyrodi go 01.02.2015r.. lpocnylumBaHne rosocoBbix coobiujerHunii: 0,00 py6. npu HaxoxaeHuu B [lomawHeMm pervoHe. [lpu
HaxoxaeHnn aboHeHTa 3a rnpeaenamu [JoMmallHero pernoHa Ha Tepputopun Poccun mucxoasiyme Bbi30Bbl Ha Homep 0525
TapUOUUMPYIOTCS Kak ncxoasime coeguHeHusi no Poccum (¢ Homepamu aboHeHToB [TAO «Mera®oH» AoMaluHero pernoHa) 3a
rnpeaenamu AOMallHEro pernoHa nbo 3a rnpeaenamm [MoBOMKCKOro uanana, B 3aBUCUMOCTU OT MECTOHaxXoXAeHus. [1oapo6HY o
UHPOPMaLMIO 0 Crlocobax MOAK/OHEHUST U YCII0BUSIX yC/TyrM MOXKHO YTOYHUTL Ha carite www.megafon.ru.

Ycnyra «S$1 3BOHMA+5 [a€T BO3MOXHOCTb MPOMHGPOpMUpoBaThk Bbi3biBaeMoro aboHeHTa O TOM, 4TO Bbi3biBatowmii aboOHEHT
nbITazicsi C HUM CBS3aTbCS, B C/lyHae eC/in y Hero HeAOCTaToOYHO CPEACTB /151 COBEPLIEHUS BbI30Ba W/n Bbi3biBaeMbiii abOHEHT
6b171 3aHAT M/MIM HEAOCTYrEH. TOJILKO rpu MOMbITKE COBEPLUEHNS UCXOASALUEro Bbi30Ba Ha abOHEHTCKME HOMEPA Bbl3bIBAEMbIX
aboHeHTOB Apyrux Mobu/ibHbIX oriepatopos P®. locie nonbiTku Mo3BOHNTL abOHEHTY (Aaxe ec/n y Bac He XBaTaeT CPEACTB Ha
cyeTe WM BbI3bIBAEMbINI HOMEP HEAOCTYreH), y Hero oTobpasutcsi uHGopMaums O [poryLeHHOM Bbi30Be. B cryyae
3aHSITOCTU/HEAOCTYMHOCTU BbI3bIBAEMOro aboHeHTa uHGOpMauusi O [OMbITKE BbI30Ba HAarpas/SieTCs [r10C/€ Toro, Kak
abOHEHTCKMI HOMEep Bbi3biBaeMoro aboHeHTa o0cBo6oAM/CSA/MosABUICS B CeTU. B ciyyae, ecan He yaAaeTcs [0CTaBUThb
yBeAoOM/IeHUe B BUAE MPOryLeHHOro Bbi30Ba, HarnpasJsisieTcs yBeAoMIeHne B Buge SMS. Yciayra He4OCTynHa B HaUUMOHaIbHOM U
MEeXAYHapOAHOM pOyMuHre. Yciyra «5 3BOHM/I+» He pacrpoCcTpaHsaeTcs Ha ncxoasume Boli308bl aboHeHTaM Mera®oH. B ciyyae
HaxoxxAeHus Bbi3bIBaeMoro aboHeHTa B cetu LTE, yBegomaeHne [OCTaB/IeHO He 6yAeT. Ycnyra npeaocrasnserca 6e3 B3uMaHus
nnatel — 0 pyb6.

6 — OcyuecTBaseTcs oAnH pas B MecCsL,; TOJIbKO Ha TapuHbIi raaH, AOCTYNHbIA 41 HOBbIX MOAKIOYEHWI (338 UCKIIOYEHUEM
c/lyqyaeB, OTAE/IbHO oroBapuBaembix ONepaTtopoM); Mpu Haanymm Ha JIMLEBOM cyeTe aboOHeHTa CyMMbl, KOTOPasi He MeHbLUe
CyMMbI 0653aTe/IbHbIX €XEMECSYHbIX M1aTEXEN U CTOMMOCTU YC/Tyrn U3MEHEHWNS] TapUQHOIo MaaHa,; TOJbKO B paMKax Tapu@HbIX
ra1aHoB C COOTBETCTBYIOLUEN Hymepaunei, T. €., abOHEHT, uMeLmii eaepasbHbIii HOMEDP, MOXET BblbpaTb TapuHbIH rnaaH ¢
GpenepanbHON Hymepauyner, abOHEHT, UMELYMNI rOPOACKON HOMED, MOXET BbiO6paTb Tapu@HbIN 1aH C rOPOACKON HyMepauues.

7 - Ab6oHeHTckMe Homepa ®eaepanbHoro KopriopaTuBHOro KiaueHTa, HaxoAsiluMecss Ha OAHOM JIMLEBOM CYETE, a TakxXe
aboHeHTckne Homepa ®enepasnbHoro KopriopatmBHOro KrveHTta, Haxo4silUMecss Ha pasHbiX JIMLUEBbIX CYETaX, BK/IIOYEHHbIX B
KopriopatusHoe obveanHeHne ®KK (nnuyeBbie cyeTa MOryT HaxoAWUTbCS Kak y OAHOro, TaK MU Yy HECKOJIbKUX PEervoHasabHbIX
ornepartopos cetn «Mera®oH» B PQ).

8 — [MlepeveHb CTpaH, OTHOCALUMXCS K TapU@HOMY HanpaB/ieHWUIO, AOCTYNEH A1 03HaKOM/IEHUS] Ha caiiTe www.megafon.ru.

9 - Ycnyra «Bupeo3BOHOK» r03BOJISET HE TOJbKO C/bllaTtb, HO M BUAETb cobeceaHuka. [19 COBEPLUEHUS BUAEO3BOHKA
HeobxoammMo, 4TOo6bI 0ba aboHeHTa HaxoAw/NCb B 30HE AekcTBus cetu 3G u umenu TenegoHsl, noaaepxusarwme 3G u
GDyHKUNIO BUAEO3BOHKA.

10 — 33 yckoYeHneM 3arpocoB Ha MOJlyYEHNE yC/lyr KOHTEHT-MPOBakAEPOB, UHbIX TPETbUX JUL, @ TakXe AOMOTHUTENbHbIX
ycnyr Onepatopa, OCyLLeCTB/ISIEMbIX MOCPEACTBOM MUCXOASLMX BbI30BOB, SMS-coobleHnii, MMS-coobwyennii, USSD-3anpocos u
MHbIM criocoboM, a Takxe nocpeactsoM WAP-goctyna mn SIM-MeHI0, MUCM0/Ib3yEeMbIX MPU OKa3aHUM LOMOJHUTEIbHbIX YyCyr
Onepatopa. [lNoapobHyo nHGOpMaLMo O CTOMMOCTM 3arnpoca Ha roJlydeHUE yC1yr KOHTEHT-MPOBaKAepoB MOXHO y3HaTb B
pasgene «Yaiyru KOHTEHT-poBakAepoB» Ha cavite www.megafon.ru. VIHpopmauuio o AO0MNOHUTE/bHbIX yciayrax Onepartopa,
WUHbIX TPETbUX JINL, N UX CTOMMOCTU, MOXHO Y3HaTb B pasgene «Yciyru» Ha cavite www.megafon.ru nim obpatmsLunce B LleHTp
obcnyxusaHusa aboHeHToB Onepatopa no Tesie(poHaM, yKa3aHHbIM BblLLE.

11 _ B cetm «Mera®oH» Ha Tepputopmum Poccurickoii ®eaepaumn (Bxawouas Pecrniybnuky KpbiMm u ropog CeBactorosib)
OKpyr7iieHne nepBoii MHTEPHET-CECCMM B KaxKAOM KasleHAapHOM Mecsue rpou3BoanTcs B 60/bluyto CTOpoHy Ao 1024 K6.
OKpyrieHne rnpon3BoANTCS M0C/1e 3aBEPLUEHNST UHTEPHET-CECCHUN. [lanibHELLIee OKPYrlIeEHNE MHTEPHET-Tpaguka B KaleHAapHoOM
Mecsile npon3BOANTCS EXEYacHO, a TakXKe Mpu 3aBeEPLUEHUN UHTEPHET-ceccun, B GOJIbLLIYIO CTOPOHY, C TOYHOCTbIO 40 250 K6.
Ecnn nepBasi MHTEpPHET-CeCccusi B KaseHAapHoMm mecsiye 6osnbwe 1024 K6, TO OKpyr/ieHune MHTEPHET-Tpaguka B KasieHAapHOM
MecsiLie npon3BOANTCS] eXEeYacHo, a Takxe rpu 3aBepLUEHNN NHTEPHET-ceccun, B 60/IbLLIYIO CTOPOHY, C TOYHOCTbIO 40 250 K6.

12 _ CroumocTtb ucxoasiero MMS-coobLyeHUs CK1aAbIBAETCS U3 CTOMMOCTU MMS-coobLyeHnst B JOMALLHEM PErOHE M CTOMMOCTU
WHTEPHET-COEANHEHNS, KOTopasi COCTaB/aseT: Ha Tepputopun Poccum 3a npeaenamm [loBosKckoro unaunana (Bkarodas
Pecny6snky KpbiMm v ropog Cesacrtornosib) — 3 py6.

Bce LeHbl yKka3aHbl B pybnax, c yuérom HAC.

OnepaTop BrfpaBe orpaHnymBaTb AJIMTENBHOCTb COeAUHEHUNA, B COOTBETCTBUU C YcnoBusiMmn okasaHus ycnyr CBA3u «Mera®oH».
MakcumanbHas NPOoAO/IXUTENBHOCTbL COEANHEHNA Ha TEPPUTOPUN MoBONKCKOro cbwnmana cocTtaBnseT 60 MUH.

B cnyyae Hencnonb3oBaHus ycnyr cesa3u 6onee 89 kaneHAapHbIX AHEN noapsag, Hauucnsetcs aboHeHTckas nnaTta B pa3mepe 30
py6. B Mecdu,. AB60oHeHTCKasa nsata HauyucnseTcs €XeaAHEBHO, paBHbIMKW AONAMU, 4O MOMEHTA AOCTUXXEHUA NMopora OTKIHYEHUA.
ABOHEHT B OAHOCTOPOHHEM nNopsAAKe OTKa3blBaeTCcdad OT WUCNOJIHEHUA ,El,orosopa 06 okazaHuu ycnyr CB43n NyTeEM
Heucnonb3oBaHMs Ycnyr 6onee 90 kaneHAapHbIX AHeNW MoAapsiAi NpuU yCNOBUM HaxoxaeHust H6anaHca NvueBoro cyérta pasBHbIM
nopory OTK/Ko4YeHUA nmbo HMxe nopora OTKAK4YEHUA.
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