TAPU®HbIN NMNJIAH «O6wWwaTtbcs nerko!»

[JelictByeT Ans abOHEHTOB, 3aK/OUNBLUMX AOroBOp 06 OKasaHWM yCiyr CBA3M Ha TeppuTopumn YyBallcKom
Pecnybnuku. MpenocraBnserca GU3NYECKMM NMLaM C aBaHCOBOW CUCTEMOM onnaThbl.

MoaknroueHue K cetu € peaepasibHbIM/TOPOACKNUM HOMEPOM.........ccocceeuiririiieiueasienieesieseesaesnennns noakKAr4YeHne HefoCTYNHO
MuHMManbHbI aBaHCOBbIN NNaTéx! Npu noaknoUYeHnn ¢ peaepasibHbIM/FTOPOACKMM HOMEPOM....................ou..e. 50 py6.
A60OHeHTCKasa nnarta 3a OoKasaHue yc/ayr CBSi3Mu [ ucnonb3oBaHuEM cdenepanbHOro/ropoackoro
HOMEP @1 reuuresrrnsrrnssrmsssnsseasssnsssassrnsssnsssasssassssssesssssssnsssassssnsssnssnnssanssanssnsssnsssnsssnsssnssnsssnsnsnssensnensennssnsOTCYTCTBYET/ 98 py62.
TTOPOT OTKITHOUEHMEAL........cocoiiiiieiiiieie ettt ettt ettt bttt e e s s b e £ e a2 s s e e s 28R e RS e b b s s s b e e s s e b s e A s s st ee s sese s b e b et st e b s e s et et e 0 py6.

anI noAK/MIIOYEHUN aKTUBUPYETCA NaKeT ycnyr:
e MecCTHble BbI30BbI
e MexayropoHbie U MexayHapoAHble Bbl30Bbl
e OkasaHue ycnyr cBsiau 3a npeaenamMmm YyBallcKomn
Pecny6nunku
HaunoHanbHbIN U MeXAYHaPOAHbIA POYMUHI
,D,OCTYI'I K CNYTHUKOBbIM CETAM CBA3U
OnpeaeneHne HomMepa
3anpeT onpeaeneHus Homepa .
e [lepeaapecauus Bbi3oBa
,U,OI'IOJ'IHVITEJ’]I:HO NpeanoCTaBnATCA:
¢ MHbOopMaUNOHHO-pasBneKaTesbHble YCNYyrm o

OxunaaHue Bbi30Ba

YaepxaHue Bbi30Ba

3anpeT Bbi30BOB

TekcToBble coobuweHmns (SMS)
USSD-cepsuc

MobunbHbIN MHTEPHET (NakeTHas nepegaya
DaHHbIX)

MynbTuMeaniiHole coobuenns (MMS)

ALMUHUCTPATUBHbIE YCY U

CoeanHeHuna Ha TeppuTopumn YyBauickoi Pecny6auku
NMoMmuHyTHaA Tapudukaums, c 61-i ceKyHAbl KaXXAOro pasroBopa - NoceKkyHAHasa Tapudukauums, coeanHeHns
ANINTENbHOCTbIO MeHee 3 ceKyHA He TapuduunpyroTcs.

CtoMMoOCTb 1 MMH.
HanmeHoBaHue HanpaBneHUsa coeANHEHUs UK ycnyrm
pa3rosopa, py6.

Bce Bxoasiwme coeanHeHns 0,00
Ucxopsuime coeauHeHUA BHYTpu YyBauwickoi Pecny6auku
C HoMepamu aboHeHTOB AO «Mobunkom Bonra» Yysawickon Pecnybanku 3,00
C HoMepaMn abOHEHTOB ApPYrMX onepaTtopoB MobunbHOM cBsA3M YyBawickon Pecny6imku 12,50
C HoMepaMn aboHEHTOB ONeEpaToOpoOB MECTHOM cBA3M YyBawckoi Pecnybamku 12,50
Ucxopsiume MexkayropoaHbie coeAnHEeHUs
C Homepamu aboHeHTOB OMNEPATOP1* (3a npeaenamu Yysawickon Pecnybnnkmn) 12,50
C HoMepaMu aboHeHTOB OnepaTopoB MEeCTHOM U MObunbHOM cBA3W Poccum (3a npeaenamum 20.00
Yysawckon Pecnybavku) ’
Ucxopsume MexxayHapoaHble coeguHeHus’
C HoMmepamu cTpaH: CHI, Abxasusa, 'py3us, tOxHas Ocetns, YkpanHa 35,00
C HoMepamu cTpaH: EBponbl (Bkn. Typumto, U3paunnb) 55,00
C HOMepaMu oCTalbHbIX CTpaH 75,00
C HOMepaMu CMYTHUKOBbIX CETEN CBA3MU 313,00

Mepeagpecauuns

MNepeagpecoBaHHble coegUHEHUS Tapmdmu.mpyroTc;l Mo CTOMMOCTU UCXOASLUNX COeAUHEHWNI C HOMEPOM, Ha KOTOprlZ
YCTaHOB/1€Ha Nepeagpecauns

SMS un MMS-coo6uweHunsi, MO6UNbHbIA MHTEpHeT

Bxoaswue SMS n MMS 0,00

Ncxoasawme SMS* Ha HoMepa MOBMIbHBIX ONepaTopoB Poccnn’/MoBUIbHBLIX OMEepPaToOpoB OCTasbHbIX

cTpaH, py6./coobLieHune 5,25/5,25

Ncxoasawme MMS* Ha HoMepa MOBUIbHbIX onepaTopoB Poccumn’/Mo6ubHbLIX onepaTopos cTpaH CHI,
Abxazuun, py3umn, YkpaunHsbl, tOxHon OceTnun/MobmnbHbIX 0NepaTopoB OCTalbHbIX CTPaH,
py6./coobeHne

3,00/10,00/20,00

Mo6unbHbIV MHTEpHET® (Ntobas Todka gocTyna), py6./1 Mb 2,00

CoeanHeHuna 3a npegenamu Teppuropumn YyeBauickon Pecnyb6aukn B cetn OMEPATOP1*, Ha oCcTaJZibHOM
Teppurtopuun Poccum, a Takxe Ha Tepputopumn Pecny6aukum KpbiMm u r. CeBacTononb
MomMuHyTHasA Tapudpukauus, coeauHEeHUs AINTENIbHOCTbIO MeHee 3 CeKyHA He TapupunumnpyroTcsa

HavMeHoBaHMe HanpaB/ieHUsi COeAUHEHUA UK ycayrm CrouMocTb 3a 1 MUH., py6.
Bxoasime coefnHeHus 9,99
Ncxoasuwme coeamHeHms no Poccmmn’ 9,99
Ncxopswme coeagmHerns ¢ Homepamum ctpaH CHIM, A6bxasuu, Mpysnu, KOxHoOM 35.00
OceTun, YKpauHbl® !
Ncxoasuwmne coeamHeHnsa ¢ Homepamu ctpaHd Esponbl (Bka. Typuuio, Nspaunb)? 65,00
Mcxoasaiwme coeanHeHMs C HOMEepaMm OCTasibHbIX CTpaH3 105,00
Mcxogsauwme coeAnHEHNS C HOMepPaMK CMYTHUKOBbLIX CETEN CBSA3M 313,00
SMS n MMS-coo6LeHnsi, MO6U/IbHbIN UHTEepHeT
Bxogswme SMS 0,00
Bxoasiuwme MMS 3,00
Ncxoasuwme SMS* Ha HoMepa aboHEHTOB MOGM/TbHbLIX onepaTopos Poccun’/apyrnx

5,25/5,25

cTpaH, py6./coobuieHne
Ncxopswme MMS*® Ha HoMepa MObubHbIX onepaTopos Poccnn’/MobUNbHBLIX
onepartopoB ctpaH CHI, A6xa3uu, [py3uun, YkpawuHsbl, KOxHoi OceTnn/MobunnbHbIX 3,00/10,00/20,00
onepaTopoB OCTajibHbIX CTpaH, py6./coobuleHmne
Mo6ubHbIV MHTepHET® (ntobas Toyka goctyna), py6./1 Mb 9,90

MeXxxAyHapoAHbI POYMUHT

CornacHo poyMUHroBbiM Tapudam ans aboHeHToB ceTn «OMEPATOP1*» npu HaxoxaeHun 3a npeaenamm tepputopun PO B

CeTaX onepaTopoB-NapTHEPOB.




CoeanHeHNA € HOMEpPaMyM SKCTPEHHbIX ONepaTUBHbIX CYX6 U cepBUCHbIMU HOMEpaMu

EAMHDbIY HOMEP Bbl30Ba 3KCTPEHHbIX CNy»x6: 112 He Tapuduumpyrorca
DKCTpeHHble onepaTtuBHbie cnyX6bi: 101 man 010; 102 nam 020; 103 nam 030; 104 nam 040
CnpaBo4Hasna cnyxb6a

EAnHbIN HOMep: 0121 He Tapudpuumpyrorca

AcTpaxaHckasa o6nacrtb: (8512)700000 «OI1EBPi\e'IT(;IP1*»
Camapckasn obnacrb: (846)-272-72-72, (846)-275-75-75
YyBauwckana Pecny6nuka: (8352)-68-68-68, 8352-29-99-99
He Tapudmumnpyrorcs Bo Bcex cetax GSM, B ToM uncne B poymunre, USSD-3anpocbl Ha HoMepa:
e *100# - cocTtosiHue H6anaHca;
e  *104# - USSD-noptan aboHEHTCKOro 06Cny>XmnBaHus.
OCHOBHbIE aAMUHUCTPATUBHbIE YCNYIK
HanMmeHoBaHue cepBuca CtouMocCTb, py6.
JeTtannzaums cdyeta no e-mail (npeaocTaBasieTcs Mo NMCbMEHHOMY 3anpocy) 0,00
BrnoknpoBka o0b6cnyxumBaHus Ha cpok oT 30 aHen Ao 180 AHen (ToNbKO NpU OTCYTCTBUM 0.00
3a[l0/KEHHOCTH) !
[eTtanunsaums cdyeta Ha 6yMaxkHoM/CD HocuTesne (3a OAWH KasleHAapHbI AeHb) 5,00
OTnpaska cyeTa no noyte (NpefocTaBaseTcs No NMCbMEHHOMY 3anpocy) 29,00
3aMeHa aboHEHTCKOro HoMepa 50,00
MepeodopmneHre gorosopa Ha NpegocTaB/eHMe yCnyr CBs3u 0,00
3ameHa SIM-kapTbl 0,00
CHOCKM

° — B cnyvyae, ecnu 6anaHc MUeBOro c4éta aboHeHTa AOCTUraeT 3HadeHusi ropora OTKIoYeHusi, OrnepaTop UMeeT pasBo
orpaHuymnBaTb rpegocTaB/ieHne yciyr aboHEHTy [0 MOMEHTAa [OMNoJHEHNsT abOHEHTOM CBOEro JIMUEBOro Cc4Yéra CyMMOMH,
yBenm4YmBaroLLesi banaHc MLeBoro c4éra 40 Be/INYMHBI, NPeBbLILIAoLLEN MOPOr OTK/IIOYEHNS

1 - B cnyvae, ecnm 6anaHc /mueBoro cyéta aboHeHTa AOCTUraeT 3HadyeHus ropora oTk/adYeHus, Oneparop MMeET paBo
orpaHnymBaTh MpefocTaBAeHne ycayr aboHeHTy [0 MOMEHTa MonoJiHeHnsi aboOHEHTOM CBOero /uuyeBoro c4yéra cyMMo#,
yBennymBaiolyesi 6anaHc amyeBoro c4YéTra A0 BESINYMHBI, MPEBbLILIAoLesi Mopor OTK/YeHUs. KpeauTHas cuctema onnatsl
rpeAoCcTaB/ISETCA K/NEHTY 1o peLueHunto Oneparopa.

2 — AGOHeHTCKas niata 3a UCroJ/Ib30BaHNE ropPoACKOro HOMepa.

3 - [lepeyeHb CTpaH, OTHOCALYMUXCS K TapuHOMYy  HanpasreHuto, AOCTyrneH A/ O03HaKOMJEHUs Ha canTe
www.chuvashia.megafon.ru/smarts-cheboksary

4 - 3a uckoHYeHneM 3arpocoB Ha IoJlyHEHMUE yCyr KOHTEHT-MpOBakiAepoB, MHbIX TPETbUX JIML, @ TaKXKe AOMOJIHUTE/bHbIX
ycnyr Onepatopa, OCyLLeCTB/ISIEMbIX MOCPEACTBOM UCXOASLUMX BbI30BOB, SMS-coobieHmii, MMS-coobiwennii, USSD-3anpocos n
MHbIM criocobom, a Takxe rnocpeacrsoM WAP-goctyna v SIM-MeHI0, UCO/b3yeMbIX Mpv OKaslaHuu [AOrOJIHUTENbHbIX YCyr
Onepartopa. oapobHyo mHGOpMauno 0 CTOMMOCTU 3arpoca Ha MoJyHYeHNE yCiayr KOHTEHT-MpoBanaepos, O AOMNOIHUTENbHbIX
yciyrax Oneparopa, WHbIX TpeTbux JiML, MX CTOMMOCTU, MOXHO y3HaTtb Ha cante www.chuvashia.megafon.ru/smarts-
cheboksary wnan obpatmnBLmce B LieHTp 06cnyxunBaHus aboHeHToB Oriepatopa ro tesnegpoHamM, yKa3aHHbIM BbILUE.,

> — OKpyrieHue nepBoii 1 MNOCAEAYIOLNX MHTEPHET-CECCUI B KaXAOM KasleHAapHOM MECSLE MPou3BOAUTCS B GOJbLLYIO CTOPOHY
40 50 K6. OkpyrieHne rnpon3BOANTCS 10C/IE 3aBEPLUEHNS] MHTEPHET-CECCUU.

6 — CroumocTb ucxogsiyero MMS-coobLueHns cKAaabiBaeTcs u3 CToMMocT MMS-coo6LyeHns B JOMALLIHEM PErMOHE U CTOMMOCTU
3a MHTEPHET-COEANHEHME.

7 - Ucxopsaume 3B0HKU/SMS/MMS B KpbiM Ha poccuiicKyto cuctemy Hymepaumm (+7 XXX XXX XX XX) tapuguumpyorcs no
6a3oBbIM LeHaM ucxoaswmx 3BOHKOB/SMS/MMS B Poccuiw. Ucxogsiume 3BOHKU/SMS/MMS B KpbiM Ha YyKpPamHCKyH CUCTEMY
Hymepaumm (+380 XXX XXX XX XX) tapnpuumpyrorcsi no 6a3oBbiM LeHaM UCX0A[5LLMX 3BOHKOB/SMS/MMS B YkpaunHy.

8 _ OcylyecTBnseTcs exedacHoe, a TakXe Mpu 3aBEPLUEHUN UHTEPHET-CECCUN OKPYr/ieHue Tpaguka B 6OJbLUYH CTOPOHY, C
TOYHOCTBI0 40 100 K6.

CroumocTb ncxogsiero MMS-coobueHns CKnaabiBaeTcs n3 ctouMmoctm MMS-cooblyeHus B AOMAaLLIHEM pErMoHe U CTOMMOCTYM 3a
UHTEepHET-coeanHeHne, KkoTopoe coctasnset 30 py6.

CroumocTb ncxogsiero MMS-coobLyeHnss cknaabiBaeTcs U3 ctouMoct MMS-coobLyeHus B AOMaLIHEM pernoHe u CTOMMOCTH 3a
WHTEpPHET-CoeaNHEHNE, KOTopoe cocTasaseT 35 py6.

CroumocTb ncxogswero MMS-coobLyeHns ckiaabiBaeTcs U3 ctoumMoctn MMS-cooblyeHus B AOMaLIHEM pEernoHe u CTOMMOCTHM 3a
MHTEPHET-CoeAnNHeEHne, KoTopoe cocTasnaseT 100 py6.

CroumocTb ncxogsero MMS-coobLyeHns cknaabiBaeTcs u3 ctoumoctu MMS-coobuyeHus B AOMaLIHEM pernoHe u CTOMMOCTY 3a
UHTEPHET-COEANHEHNE, KOTopoe cocTasaseT 140 py6.

ABOHEHTaM C ropoACKUMU HOMEPaMn yCTaHaBIMBaeTCsi pasmep abOHEHTCKOM 1aTbl 3@ MC0/1Ib30BaHMNE rOPOACKOro HoMepa B
pa3mepe 98 py6. ¢ HAC. Y aboHeHTOB C ropoACKMMU HOMEPaMu, YoM HaYUC/IEHNS 3@ UCM0/Ib30BaHNE ropoackoro B aBrycre 2015
r. Homepa cocraBuin meHee 50 py6. ¢ HAC, aboHeHTCcKasl rnaTa 3a roJjib30BaHne ropoACcKnuM HOMEPOM OTCYTCTBYET.

*YcnoBHoe HanmeHoBaHue BK/IOYaeT B cebs: AO «Mobukom Bonra» (Camapckasi obnacrb, AcTpaxaHckas obaactb, Pecriybsvika
Yysawwms), 3A0 <«Spocnaenb-GSM» (Slpocnasckasi o6nacte), AO «CMAPTC-HMowkap-Ona» (Pecniy6nvka Mapwii 1), AO
«CMAPTC-CapaHck» (Pecriybnnka Mopaosusi), AO «CMAPTC-YnbsiHoBck» (YnbsiHoBckass obnacrtb), AO «CMAPTC-CapaTtoB»
(CapatoBckasi obnactb), AO «CMAPTC-2nucra» (Pecnybnuka Kanmbikus), AO «[MEH3A [J)KUSCOM» (leH3eHckas obnactb), AO
«CMAPTC-Y¢a» (Pecnybnunka bawkoptoctaH), AO «CMAPTC-UBaHoBo» (MBaHoBcKkasi 06s1acTb)

Bce yeHbl ykasaHbl B pybnsax, ¢ yuérom HAC.

CTOMMOCTb yCnyr no TapudgHOMY MNaHy MOXEeT M3MEHSATbCS B 3aBMCUMMOCTM OT MOAK/IHYEHHbIX AOMOMHUTENbHbIX YCAyr U
TapudHbIX ONUniA.

ABOHEHT B OAHOCTOPOHHEM MOpsAKe OTKasblBaeTcs OT WcnonHeHust JoroBopa 06 okasaHuMM YyCayr CBA3WM  nNyTeMm
Hencnonb3oBaHus Ycnyr 6onee 30 kaneHAapHbIX AHEN NoApAA.
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